To,
[bookmark: _GoBack]Walter Q. Correy,
12545 Park Street,
Oakland, CA 2365
May 7, 2019
Dear Walter and family members, 
There is no word that can express how sorry we are to learn about the death of your loved one, Cesar Augusto Valenzuela. We were very stunned to hear this news and still cannot believe that it really happened. During this difficult moment, our thoughts and prayers are with the family. We, the Menzies Aviation USA Inc. we love you and also are sorry for what happened.
Cesar Augusto Valenzuela joined Menzies Aviation USA Inc. in February 21st 2014. He was introduced to us by a worker who was working for the company at that time. Since then, Valenzuela has been working for with us, and he was a person the company was counting for its continued business. He was a hardworking person who was loved by the rest of the workers.
The company has deployed a team who are looking into the incident that leads to the death of Valenzuela. The company would not be where it is today without the support we receive from our workers. The company is willing to pay for any expense that will be incurred until we lay Valenzuela to rest. After having laid Valenzuela to rest, the company's legal team will hold a meeting with Valenzuela's family to discuss how they will be compensated for their loss.  Please call us any time you want. 
Our love and sympathy to Valenzuela's family members,
The Relationship Manager,
Menzies Aviation USA Inc.

